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GENERAL THEATER POLICIES FOR  

THE KATHLEEN C. CAILLOUX CITY CENTER FOR THE PERFORMING ARTS 
 

 

TICKET INFORMATION 
 

To Purchase: 

Box Office Hours  

Monday - Friday: 10:00 am – 1:00 pm 

Saturday: 10:00am – 3:00 pm 

Cash, Check, Visa, and  MasterCard are accepted. 
 

Single Tickets  

Tickets can be purchased at the theatre or by calling 830-896-9393.  
 

Group Tickets  

Arrangements for groups of fifteen or more for Playhouse 2000 shows can be made by 

calling the Box Office with the name of the show you wish to see, the performance you 

wish to attend, and the number of tickets you need. Procedures and terms will be explained 

upon contact.  For group sales for other organizations, contact can be made through their 

websites. 

 

Wheelchair / Disabled Ticketing Policy 
The Cailloux Theater is committed to providing guests with a safe and enjoyable 

entertainment experience. As a guest, if you need to request special accommodations for 

wheelchairs or other mobility impairments please contact the box office, in advance if 

possible. Please note it is prohibited for anyone, other than those with a disability, or the 

companion of one with a disability, to use tickets for disabled seating locations (unless the 

area has been released for general seating at rush time, generally ten minutes before 

curtain). Those purchasing wheelchair seating may purchase one (1) wheelchair seat and 

one (1) attendant seat, any additional seats must be purchased in the regular seating areas. 

Wheelchair tickets are sold on a first-come, first-serve basis at the theatre box office or by 

calling 830-896-9393. Please be sure to inform the Box Office representative of your 

seating needs when purchasing tickets. Wheelchair seating prices are relative with their 

corresponding seating section for each event.  In the event that there are staggered ticket 

prices for the theater, there will be at least two (2) choices for prices in the wheelchair rows. 
 

  

REFUND POLICIES 
Refund/Exchange Policy: 

The Cailloux Theater does not provide ticket refunds or exchanges.  Some Cailloux Theatre 

guests, including The Symphony of the Hills and the Kerrville Performing Arts Society, 

participate in a Student Ticket exchange program.  Please see their websites for further 

clarifications 

 

PATRON POLICIES 

Dress Code: 

There is no dress code at the theatre. For all performances, attire should be comfortable and 

appropriate for the occasion. The theatre is air conditioned during the summer months and 

heated in the winter. 
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Smoking: 

Smoking is prohibited in all areas of the Cailloux Theater at all times. 

 

Cameras/Recording Devices: 

For copyright purposes, the use video and audio recording devices is prohibited in the 

theatre. For selected performances, still cameras may be permitted. Please inquire when 

purchasing your tickets. 

 

Pagers/Cellular Phones: 

As a courtesy to other guests, we ask that all pagers and cellular phones be turned off in the 

theatre. 

 

Late Seating Policy 

In the event that a patron cannot arrive at the beginning of the event, an usher can escort 

them to the nearest seat that will not interrupt other patron’s enjoyment of the show in 

progress.  If alternate seating is not available, the late patron must wait until an appropriate 

moment arrives in the show to be shown their seat. 

 

Children & "Babes in Arms" 

We encourage parents to introduce their children to live theatre when they think the child is 

ready for the experience. We expect that parents will take into account the subject and 

nature of the show in question; the age, maturity, and interest level of the child; and would 

be considerate of the other patrons seated near them. The ticket purchasing policy for young 

children will vary according to each show or event that is held at the theater. Please check 

with the box office or group presenting the event for exact information. Many shows 

require children over one year old to have a ticket for admittance to the theatre. Some 

shows or producers require all patrons, regardless of age, to have ticket in order to enter the 

theatre. 

 

Lost & Found 

If you have lost something while attending a show at the Theater, Call at 830-896-9393 ext. 

223. The Box Office Representative will check the lost and found to see if  your lost item 

has been turned in. Please include the day, date, and your seat location and the show 

attended. This will allow us to search a specific area. Also be sure to give a return contact 

name and phone number as well as a detailed description of the lost item. 
 

Weapons  
Guests, including law enforcement personnel not present in an official uniformed capacity, 

are prohibited from bringing weapons into the theater. Cailloux Theater does not provide 

weapon lockers. Weapons may not be checked in by any staff or security personnel.  

Weapons include, but are not limited to, the following:  Firearms, explosives, stun guns, 

handcuffs, brass knuckles, sticks, clubs, batons, martial arts instruments, pepper spray, tear 

gas, knives with blades over 2” in length.  Guests found in possession of the above-

mentioned items will be asked to remove the item from the theater. Guests who refuse to 

comply will be ejected from the theater and may be subject to arrest. 
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AMENITIES 

Restrooms:  

Male and female restrooms are located on the orchestra level of the theatre. 

 

Concessions: 

Playhouse 2000 Volunteers staff the Cailloux Concession stand for most events, the 

proceeds from which support volunteer activities at the theatre.  Offerings vary, but usually 

include soda, water, coffee, and sweet treats such as candy bars and biscotti. 

 

ACCESS 

Restroom Accessibility: 

The Cailloux Theater  is equipped with two handicapped stalls in the women’s restroom, 

and 1 handicap-accessible stall in the men’s restroom.  We also have a single bathroom with 

lower and wider access point on the main floor near the men’s room. They can be 

designated for guests with disabilities. 
 

Seat Accessibility: 

There are designated wheelchair spaces in the rear of the orchestra section and the top of the 

theater.  If the patron can transfer from their wheelchair to a seat or are able to step down 1 

stair, we have orchestra locations where the armrest swings for easy transfer.   
 

Wheelchair Access to the Building: 
There are four wheelchair accessible entrances to the Cailloux Theater. The East side 

Entrances face the central parking lot off of Main Street and have direct access to the 

ramped sidewalk and the wheelchair ramp. The West side entrances have direct access from 

the small parking lot off of Washington Street.  Arrangements for wheelchair seating should 

be made when ordering or purchasing tickets. 
 

Services for Sound Enhancement 
A limited number of listening assistance headsets are available in the lobby on a first-come, 

first-served basis. A usage fee may apply. 
 

Services for Physically Challenged: 

Theatre representatives are available to meet physically challenged theatergoers in the 

lobby of the building to escort them to designated handicapped areas. 

 

Policy on Guide Dogs and Service Animals: 

Although animals are not permitted in the theatre, an exception is made for guide dogs and 

service animals. Please inform your ticket sales representative if any accommodations are 

required. 


